
 RIDE SURVEY
FORM
September 2024 V1.0

The purpose of this confidential survey is to allow Endurance NSW ride participants to supply positive and constructive feedback about 
rides they attend to support our Ride Organising Committees. 
Ride Organisers are often small teams of very hard working volunteers who give up a lot of their own time to run these events and 
we would like to supply them with your positive feedback and also any constructive comments that may help them improve any future 
events. More volunteers are always required so please if you can, offer to help out.
Respondents names will not be passed on to Ride Organisers unless you agree to volunteer at a local event and then only your name 
and contact information will be supplied. This survey information will be held in the strictest confidence and will be summarised and 
supplied to the Ride Organiser after the event by the Ride Support Portfolio holder.
• Forms must be in within 21 days of the ride: Email to: nswera.fionameller@gmail.com
• Derogatory personal comments will make the Survey invalid.

RIDE DETAILS
Ride Name

Date Distance Entered:

COURSE
Course Marking Excellent Good Fair Poor

Comments:

Course Design Excellent Good Fair Poor

Comments:

Water on Course Excellent Good Fair Poor

Comments:

Check Points Excellent Good Fair Poor

Comments:

RIDER DETAILS (CONFIDENTIAL)
Rider

Membership # Day Member:

VETTING AREA
Vetting Area 
Management Excellent Good Fair Poor

Comments:

Vetting Officials Excellent Good Fair Poor

Comments:

Timekeeping Excellent Good Fair Poor

Comments:



CAMPING AND GROUND FACILITIES
Facilities Excellent Good Fair Poor

Comments:

Catering Excellent Good Fair Poor

Comments:

OFFICE USE ONLY
Date Received Date ROC Feedback Given

RIDE ORGANISERS MANAGEMENT 
Ride Organisers 
Management Excellent Good Fair Poor

Comments:

Pre-Ride Talks Excellent Good Fair Poor

Comments:

Presentation Excellent Good Fair Poor

Comments:

Volunteers Excellent Good Fair Poor

Comments:

OVERALL RATING OF RIDE
Overall: Excellent Good Fair Poor

Comments:

GENERAL COMMENTS 

WOULD YOU CONSIDER VOLUNTEERING AT A RIDE OR JOINING A ROC?
Are you on a ROC/Zone Committee?

Have you volunteered at a ride in the last year?

Would you be able to assist at a Ride for a few hours, provided you could still ride? 

If you could assist what would be your preference/skill-set? Office? Sponsorship? Track Marking? Checkpoint?

Can we give your name and contact details to a local Ride Organising Committee? 
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